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Information Risk Management Services Portfolio

GlassHouse and NextLabs join to deliver best-practice services and best-of-breed software that
meet the needs today'’s enterprises have for effective information risk management solutions

Services Portfolio Highlights
Discovery: Risk assessment and solution pilot
programs to identify your requirements

Design: Policy planning and development of a
solution that is tailored to your business needs

Implementation: Integration planning, solution
implementation, and user training to prepare
your environment

Operations: Process integration and ongoing
support with a bi-annual health check service to
audit solution effectiveness

Information Risk Program Highlights

Information Risk Assessment Program
Identify Data Leakage
Discover Information Risk Activities

Discover Business Risks

Solution Proof of Concept
Technically-focused project and results
Supporting business case

Customer presentation

Unstructured Data Management
Data Classification: Classify, Tag

Data Management: Storage,
Utilization, Archive, Purge

E-Discovery: Identification,
Search, Secure Information

Risk Management: Policy Development,
Security, User Access, Information Controls
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About GlassHouse and NextLabs

NextLabs and GlassHouse offer a comprehensive solu-
tion for Information Risk Management. NextLabs pro-
vides enterprise software solutions for active information
control, automated policy management, and end user
education to reduce information risk. GlassHouse has
deep and broad expertise in data classification, policy de-
velopment, and program management to help custom-
ers evaluate, plan, and implement enterprise solutions.

As an independent IT consulting and services company,
GlassHouse offers unique insight into industry trends
and best practices for data and storage management—
focused on reducing risk, decreasing costs, and improv-
ing the alignment of business information and the
infrastructure that supports it. NextLabs' Compliant En-
terprise® provides active controls to measure, educate,
automate, and report policy conformance, supporting
flexible, yet secure, communication and collaboration
across a global workforce and partner network.

The Information Risk Management partnership offers
a comprehensive set of services for implementation of
information governance, risk, and control best prac-
tices. Whether you require:

Comprehensive policy formulation,

implementation of active information controls to
measure, report, educate or automate policy con-
formance, or

more flexible active information control systems
that support communication and collaboration
across a global workforce and partner network.

GlassHouse and NextLabs provide a unique value prop-
osition, blending enterprise active information control
with industry leading best practices for data classifica-
tion and management to rapidly address your needs.
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A Comprehensive Portfolio of
Information Risk Management
Services and Solutions

Reducing information misuse and im-
proper disclosure is a major concern
for today’s enterprises. Monitoring
and controlling information han-
dling to identify and mitigate risks is
an imperative for data security and
compliance. Rapid, dynamic imple-
mentation of information control
procedures is essential to remain
competitive. Now, businesses are
more exposed due to increased con-
nectivity, workforce mobility, and
dependence on global supply chains
consisting of remote users, partners,
outsourcers, and suppliers. A new
approach is needed that protects in-
formation handling comprehensively
for today’s complex environments.

GlassHouse and NextLabs have joined
to provide a comprehensive ap-
proach to managing information risk
that includes software and services:

Risk discovery, assessment and
solution pilots that help you to
identify your requirements.

Policy planning and development
of a solution that is designed to
meet your business needs.

Integration planning, solution
implementation, and user train-
ing to prepare your environment.
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Process integration and ongoing
support with a bi-annual health
check-up service to audit solu-
tion effectiveness and close gaps.

Getting Started Now

The GlassHouse Information Risk
Management Practice (IRMP) pro-
vides a full suite of services that align
corporate IT resources and activities
with their information risk profile, by
developing and implementing a stra-
tegic information risk management
plan. Three programs help customers
to get started quickly:

Information Risk
Assessment Program (IRAP)

Provides a real-time snapshot of user
and information practices that reveal
improper information handling and
disclosure risk. An Executive Report
provides actionable recommenda-
tions for policies and controls.

Solution Proof of Concept

Demonstrates clearly that an imple-
mentation approach will appropriate-
ly manage information risks for identi-
fied use cases. Deliverables include
POC results and a supporting business
case for a full implementation.

Unstructured Data
Management Service

A strategic offering that delivers an
actionable strategy to reduce risk, cost,
and complexities associated with man-
aging unstructured data. GlassHouse
delivers this service using proprietary
tools and methodologies. Deliverables
include prioritized unstructured data
use cases, an implementation proof of
concept, and a supporting business
case for a full implementation.

Risk Management Solutions Pow-
ered by Compliant Enterprise

Compliant Enterprise is an active
policy management system for con-
trolling information risks. Companies
use the solution to develop policies
that describe appropriate informa-
tion use in clear business terms.
These are stored in a central policy
management server that works with
policy enforcer software running at
control points. Control points can be
client devices like desktop computers
or laptops, or servers. Compliant En-
terprise features a full suite of policy
development, policy management,
information activity reporting, and
policy forensic analysis tools.

Get Started Today! Contact
GlassHouse: 508-879-5729,
or NextLabs: 800-898-3065

EELASSHOUSE

NextLabs, Compliant Enterprise, ACPL, and the Compliant Enterprise Logo are trademarks or registered trademarks of NextLabs, Inc. in the United States. All other
trademarks or registered trademarks are the property of their respective owners. 3-08.

1855 S. Grant Street, 3rd Floor B San Mateo, CA B 94402 USA B t:650-577-9101 B f:650-577-9102 M www.nextlabs.com

N NEXTLABS



